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ARTICLEINFO ABSTRACT

Keywords: Background and Purpose: The importance of elf-efficacy is in its effect on many human functions.

assertiveness, Numerous studies have shown that by teaching different communication skills, self-efficacy can be

self-efficacy, improved. Assertiveness is one of these skills. Accordingly, the purpose of the current research was

students to investigate the effectiveness of assertiveness training program on increasing the self-efficacy of
students.

Method: This study was a semi-experimental research with pretest-posttest control group design.
The population included all the 71" grade students of Shiraz in the academic year 2016-2017. A
random sample of 80 students (40 boys and 40 girls) was selected by multi-stage clustering sampling.
Then 20 students of each sex were randomly selected and assigned to either the experimental or the
control group. In such a way that at the end 4 groups were formed (i.e. 20 girls in the experimental
group, 20 girls in the control group, 20 boys in the experimental group, and 20 boys in the control
group). The experimental groups underwent eight 90-min sessions of intervention (assertiveness
training). Data were collected by General Self-Efficacy Scale (Schwarzer & Jerusalem, 1995) and
Assertion Inventory (Gambrill & Richey, 1975). ANCOVA was used for analyzing the data.
Results: Findings showed that assertiveness training was effective in increasing the self-efficacy
(F=9, P <0.004) and assertiveness (F=50.02, P <0.0001) of the experimental group. No significant
difference was found between the girls and the boys in terms of self-efficacy and assertiveness.
Conclusion: The present research showed that the cognitive changes caused by assertiveness training

Received: 14 Jun 2018 and the exercise of "saying no™ can improve students' self-efficacy and assertiveness. Research
Accepted: 18 Jan 2019 implications for the educational systems to increase the student’s capabilities are discussed in this
Available: 20 Jun 2020 paper.
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3. Self-esteem
4. Assertiveness

-

oo
Ol e 4n ) 4 Sl Ll d i 3 IS Gl o Sl 55 0592
O:_;:IM{,A:s.ura\;%;);bguq.u@suo\,,@w
5 & ( S5 Sl erss pl 3 b e JLE )5 50 DL 23
S m Jso 093 65 45 l JLE 5 5 Jlas 5 Ole o8, 08
33,5 o JS8 e (sla )5 0lys3 al 53 13 s e 2 pmime
=5 Sely (e 5 (oalaml slazl ( bli)l glaaise; o
e 4 01550 T 515 T 3 55 55k e wlal ol pr o 5 oo 03528
Glaaix (V) Gyls 35 gla Kawls 5 bl s 51 T &5 STl
Ol 5 dlab s 5 03l3 513 platdl S 1, OLT (S Caliine
SIS @3l 35S o alilejle 5 a1 T by Sles
Olabsl 5 diyls 1 0T (Kol aiS o wlas| 45 L5 o J gie
sl &S SIS a5 5 A plrsl L3l 5 e aS us,ls
g;_w;«f\))m;;\gjfg,tiéfj);lim;rl?g;\.x;;\,:@sm@
AY) A8 o 5 s ey a1 sl

sla,sl a5 (ool bl el i glaas b Gollas
DS A3 3 1y S ge y glites adian L5 (g SUL GuaT S5 5
Fepllsly SIS Culam 5 e loaly 0 9l ran S e
4 S ST (931 31 ol ys .l Cbge o oliws 55 Shes
jwww&as):\)wwx)b&i>}é&ul§
5 A8 oo e (IS el 53 1) T Slaladl (w8 (555 S e
Lol 35 T & S 331 ol o8 (s 5 bl s et o
() S s e |y Ch g0 S ol [SChie

3501 108 3T 51 b ol T )85 55 (sl sl Cpan
ol eobys sy dals i 5 Cal Sl glas Shes 31 ()l
S S Caln Slalllan ol (e 1y ol old 518§ 50
o e plow 51 e 3l 31 (g 1n T )85 15 (gla s 5k 487 el OT
3 e 3l s o s e e b Tl s s a5l 5K

S S VPN L. S SO VRN U S K VS S L PR P U o B W S
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3. Assertiveness scale
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