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ARTICLEINFO ABSTRACT

Keywords: Background and Purpose: The first and most important issue of hearing-impaired children is
Effective communication communication problems because they are often unable to interact with peers and adults. The purpose
skills, of the present study is to evaluate the effectiveness of communication skills training on interpersonal
interpersonal relationship, resilience, and stress in people with hearing impairment.

relationships, Method: The research method is quasi-experimental with pretest-posttest design with experimental
resiliency, and control group. The statistical population of the study consisted of deaf people with the mean age
hearing-impairment of 15 years in Tehran in the academic year of 2018. 30 subjects were selected by convenience

sampling method and were randomly divided into experimental and control groups. The effective
communication skills training program was administered to the experimental group for ten 90 min
sessions but the control group did not receive any intervention. Interpersonal Skills Questionnaire
(Matson, 1983), Resiliency (Connor & Davidson, 1) and Perceived Stress Questionnaire (Cohen,
1983) were used as research tools.
Results: The results of univariate analysis of covariance showed that effective communication skills
training were effective on interpersonal relationships (P = 0.01, F = 26.29), resilience (P = 0.03, F =
5.27) and stress in (P = 0.01, F = 22.60) hearing impaired children, so that this intervention was able
to increase interpersonal relationships and resiliency in the experimental group, and reduce their
stress levels.
Conclusion: The results of the present study showed that the communication skills program training
Received: 4 Feb 2019 was able to prepare the experimental group for effective coping with interpersonal problems and
Accepted: 6 Oct 2019 reinforce the psychological need for communication and belonging.
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6. Perceived Stress Scale (PSS)
7. Interpersonal communication skills questionnaire Matson

92

hog Bl g ) OB LS b g g b (I
oS 5 alesT o 8 L 0saST = 0snST i b 55 51 inlaT
SOle b 01508 ales Jols o 2 (65LeT dmalor 51
LAY o 4 614 g0 035 WAV JLo 53 01,5 -5 JLw V0
055 33 33 5 0l B3Lad Dy poty s 53 (548 Gges s
oo 5555 laslas . ds a5 V0) o 8 5 (a5 10) toleT
pde 805 S15eS b SISt sy pde (oab 5 Ol IS 5l e
Lo o 53 gl e o ol sy S 68 0525
Bl Siassy sm 3l s sl s (s VO U YO L5 )
bl ol p slac,lge (o550t Slader 5o ander 53 31 i Cud
031G plasl 50T Olde 03l aslsl g Jiles P s
Fiaeilog (355l Slude 5o g o Dby a3 5 b Jaddly s
LA 5051 salsT oy S 08w S 5 5 L&V sl Sl
sls o JS5 30 1y L8V 5051, 80wl S s 5 55 50,
(e

3 A8 b g sty ol Nl 3 5 S 5 Tl el
o G S e &K 55 4 8 YO L (YY) Il 53 0 sy 05
3Tl Olse St g (S aian) oy b (G a6 LalS)
S g elde cpl 5 93505 (655T b o jed JSldm db ags
g s celiiow y S Lol 03,587 Cmwd s G Sl Vot 0 el
FUL Skl Gl ar ja L b ma pa Ll Ol aen SljLl
(S 5 el el 3 ph (6)5Tb Ol S sl
ol B Oyl 5 ol e s 03 0sa3T 2Ll 5 (2l
o LS GWT oy OA) gty 523 5 35O S J&5 40) Sl
B (= /¥) 1 slatels 53 1y else m 503 (SKommet /A8 1 15!
(bl S e L Ol siea 1) AV GLe3T5L g b (= 2 /V)
A TLL ST st ST L s Tl elde St (Soen

5 e la Ol g aly (M= /¥9) Tolgd slar| Colem ulie 5 (=

1. The Conner-Davidson resilience scale (CD-RISC)
2. Kobasa Hardiness Measure

3. Sheehan Social Support Scale

4. Perceived Stress Scale
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