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Process quality, considering the sensitivity, ease of effectiveness, stability, and depth of learning of children in this

educator-children period will facilitate the educational process and better achieve the goals of the education system.

interaction, Therefore, the present study aimed to explore and identify the components of the process quality of

kindergarten teacher-child interaction in kindergartens in Tehran.

Method: This research was conducted by qualitative method with the descriptive phenomenological
approach in 2020. To this end, ten educators for the age group of four to six years in Tehran were
selected by homogeneous sampling method and eight faculty members were selected through
snowball purposive sampling that continued until saturation. Data were collected by semi-structured
interview and then coded and analyzed by Colaizzi’s method. The validity of qualitative data has
been confirmed using four judgment criteria of Lincoln and Guba, the reliability of qualitative data
has also been confirmed through test-retest reliability (validity index) and intercoder agreement
(intra-subject agreement).

Results: By analyzing the data, 22 sub-themes and 6 main themes were extracted, the main themes
are: individual characteristics, positive emotional climate, supportiveness, learning opportunities,
group participation, and behavior management.
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Introduction

Childhood is the most important and significant period of
human life for the development of basic and motor skills. Due
to the considerable speed of development in these ages,
qualitative caring and appropriate learning experiences are
considered the basic needs of children in this period (1).
Therefore, educational policies should be towards designing
quality learning environments (3). In centers, quality is focused
on two dimensions of process and outcome. First, they focus on
the quality of ongoing actions and reactions between educators
and children, and then they focus on the quality of children's
developmental status, abilities, disabilities, and behaviors.
Therefore, by investing in the quality of the interaction process,
we can expect the outcome (children) to be of good quality (5).
Several components have been emphasized in reviewing
research on the educator-children interaction process quality,
including creating an atmosphere of respect and intimate
relationships (12, 13), educator presence in children's activities
(14), planning educational activities tailored to children's
characteristics (15) Providing appropriate feedback (17) and
using positive guidance methods in the face of misbehavior (18,
19). A study by Zarei et al. (21) concluded that individual
characteristics such as well-groomed, classroom skills with
patience, flexibility, and kindness have a great impact on the
quality of interactions and attracting children. The research of
Layzer and Goodson suggested that the ability to recognize the
individual needs of children and respond in a positively is an
effective factor in quality (22). Pianta and Hummer have
emphasized the role of emotional support through intimate
relationships with children, and mutual respect in the quality of
the educator-children interaction process (24).

Since much study has not been done on the quality of the
educator-children interaction process in Iran, this study was
conducted to exploring and identifying the components of the
educator-children interaction process quality.

Method

This qualitative research has been using the phenomenological
approach. The present study population consisted of kindergarten
teachers of four to six-year-old children in Tehran in 2020 and
university faculty members with doctoral degrees in
psychology and pre-school education. The sampling method of
educators was purposive sampling based on inclusion criteria
such as having at least two years of work experience and having
at least an associate's degree in related fields. Sampling was
continued until information saturation was reached, with a total
of 10 interviews. The sample in the faculty section included
eight faculty members of Allameh Tabatabai University, Shiraz
University, Shahid Beheshti University, and the University of
social welfare and Rehabilitation Sciences in the field of pre-
school education who were selected by snowball sampling
method. Semi-structured interviews were used to collect data.
The length of the interviews was between 27 and 90 minutes.
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They were digitally recorded with the informed consent of the
participants. After collecting the required data, Colaizzi’s
method (28) was used to perform the data analysis process. For
this purpose, the text of the interviews was carefully studied to
understand the feelings and experiences of the participants, and
meaningful and relevant information related to the research
topic was recorded in code. The codes, which were
conceptually similar to each other, were categorized and named
for each category. Then, by merging different classes based on
common concepts, more general categories were created in the
form of main and sub-themes. Finally, validation was
performed by referring to each sample and asking about the
findings. The validity of qualitative data using four judgment
criteria of Lincoln and Guba and reliability of qualitative data
through test-retest reliability (validity index) and intercoder
agreement (intra-subject agreement) has been confirmed.

Results

After analyzing and classifying the data and completing the
coding step, about 217 initial codes were primarily extracted.
After deleting and merging some of them, the number of codes
was reduced to 139. These initial codes were categorized into
22 sub-themes and six main themes, which are:

The Main theme 1: Individual characteristics: Individual
characteristics refer to the components that influence the
characteristics of the educator as a role model for children and
his ability to better perform his role. This was the most
important topic of the research that the educators mentioned
many times in their interviews, which includes 24 basic codes
and three sub-themes of the personality characteristics, well-
groomed, and educator’s speaking.

The main theme 2: positive emotional climate: Emotional
climate reflects the emotional connection between the educator
and the child, intimacy, respect, and enjoyment, which includes
31 basic codes and five sub-themes of eye contact, verbal and
non-verbal affection, positive emotions, and behaviors, respect
for the child and active listening.

The main theme 3: supportiveness: It involves the educator's
sensitivity and responsiveness to children's emotional needs,
which facilitates exploration, comfort, and reassurance. This
theme includes 28 primary codes and four sub-themes of
responding, encouragement, and affirmation of the child,
giving children the right to choose and delegate responsibility.
The main theme 4: learning opportunities: Includes the
educator's use of educational activities and programs to
enhance the quality of interactions and enhance higher-level
thinking skills in children, creativity at work, and the provision
of feedback that encourages children to learn and engage in
activities. This theme includes 26 basic codes and four sub-
themes of teaching-learning patterns, facilitation, and
preparation, creativity at work and quality of feedback.

The main theme 5: group participation: Includes the role of the
educator in creating a team spirit, expanding interactions with
children, and sharing various daily experiences with the child.
This theme includes 14 basic codes and three sub-themes of
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educators’ involving at the activities, group activities, and peer
interaction.

The main theme 6: behavior management: Includes the ability
and quality of the coach's action in the redirection of
misbehavior and using appropriate strategies to prevent
misconduct. This theme includes 16 primary codes and three
sub-themes of setting clear behavioral expectations, the
direction of the misconduct, and justice and non-
discrimination.

Conclusion

The results showed that the quality of the child-educator
interaction process falls within six main themes. The first theme
was individual characteristics. Because children are easily
affected by educational environments, the characteristics of the
educator can lead to better fulfillment of the goals of the
education system. This finding is consistent with Zarei’s (21)
research. The second theme was the positive emotional climate.
Kindergarten is the second most important place after home
where children spend considerable time in and its prevailing
situation affects children's personality. This finding is
consistent with those of prior studies (29,13,12). The third
theme was supportiveness, which shows the educator's
sensitivity and responsiveness to children's needs. This finding
is consistent with the research of Layzer and Goodson (22). The
fourth theme was learning opportunities. By using quality
educational models and providing appropriate feedback,
educators involve children both passively and actively in the
learning experience. This finding is consistent with Yair's
research (15). The fifth theme was group participation.
Findings showed that providing a platform for group activities
and the presence of an educator in the activities is an important
factor in the quality of interaction. This finding is consistent
with Stroet's research (14). Finally, the sixth theme was
behavior management, which is in line with research by Diaz
(18) and Sutherland (19), which showed that educators can
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provide growth and learning by setting clear behavioral
expectations and predicting problem behaviors. In conclusion,
it can be argued that the early years of childhood are very
important in relation to the development of basic skills and the
formation of children’s personalities.

One of the limitations of this research was choosing the
educators for the age group of four to six years as the research
sample. Additionally ,this study, like all other qualitative
studies, was not far from the bias and personal analysis of
researchers. However, separate coding and coding
synchronization sessions may have helped solve this problem
to some extent. Thus, in future research, studies in other age
groups, as well as the development of quality assessment tools
for child-educator interaction based on the research findings,
are suggested. Therefore, we suggest that future researchers
investigate other age groups and also develop a tool to measure
the quality of child-educator interaction based on research
findings.
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